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Date: 31 January 2014 
 

Service Hotline  

 

JSE Services Documentation - Client Connectivity 
Standards and Requirements Document Update 
 
Clients are advised that an updated version of the Client Connectivity 
document is now available as part of the JSE Services 
Documentation.  
 
JSE Client Connectivity Standards and Requirements Document 
– is a guidance note to detail the various connectivity options and 
requirements for Clients who require connectivity to the JSE and its 
services across all JSE Markets. In addition, the document includes 
the minimum bandwidth requirements for the various services. 
 
Clients are advised that the document has been updated to include 
the connectivity options for the newly introduced JSE Colocation 
Service as well as the JSE London Point of Presence (PoP).  
 
For convenience, below is a link to this document: 
http://www.jse.co.za/Documents-and-Presentations/JSE-Client-
Connectivity.aspx 
 

Service (s): 
 

 Equity Market 

 Equity Derivatives Market 

 Commodity Derivatives 
Market 

 Interest Rate and Currency 
Market 
 

 
 

Environment(s): 
 

 Production 
 
 

Additional Information: 
 
If you have any queries about this 
announcement, please contact 
 
+27 11 520-7384 or 7294 
 
Mailto: CustomerSupport@jse.co.za  

 
 
Issued by: 
 
Sandra Borrageiro 
General Manager: Trading Services 
Equity Market Division 
 
 
Technical Specification 
Documentation: 
 
http://www.jse.co.za/Documents-
and-Presentations/JSE-Client-
Connectivity.aspx 
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